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SKILLS

LANGUAGES

EDUCATION

MASTER OF SCIENCE IN INFORMATION

TECHNOLOGY, TECH UNIVERSITY, 2015

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  CLOUD  SUPPORT  ENG INEER

PROFILE

Results-driven Cloud Support Engineer with a solid foundation in cloud

computing technologies and over 7 years of experience in the IT sector.

Specializing in providing technical support for enterprise-level cloud services,

I excel in diagnosing and resolving issues to ensure high availability and

performance of cloud applications. My strong analytical skills allow me to

identify trends and implement preventive measures to reduce downtime.

EXPERIENCE

SENIOR CLOUD SUPPORT ENGINEER

Global Tech Services

2016 - Present

Led a team of cloud engineers in managing and supporting client cloud

environments.

Developed comprehensive troubleshooting guides and knowledge base

articles for common issues.

Enhanced cloud security protocols, reducing vulnerabilities by 40%.

Worked closely with vendors to integrate new cloud tools and services.

Conducted performance tuning for cloud applications to optimize resource

usage.

Mentored junior team members, fostering their technical growth and

development.

CLOUD SUPPORT SPECIALIST

NextGen Solutions

2014 - 2016

Provided in-depth technical support for cloud infrastructure and services.

Participated in cloud architecture design discussions and implementation.

Monitored cloud performance metrics and provided regular reports to

management.

Assisted clients with cloud service optimization, resulting in a 25% reduction

in costs.

Resolved complex incidents involving cloud networking and storage solutions.

Developed and delivered training sessions on cloud best practices for clients.
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Recognized with a Team Excellence

Award for exceptional performance in a

high-pressure environment.

•

Successfully led a cloud migration

project that improved system reliability

by 50%.

•

Increased client retention rates by

implementing effective customer

service strategies.

•


