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(555) 234-5678
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San Francisco, CA

www.michaelanderson.com

SKILLS

AWS

GCP

Terraform

Ansible

Cl/CD

Automation
Monitoring
Incident Response

Performance Tuning

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
ENGINEERING, UNIVERSITY OF CLOUD
ENGINEERING

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved deployment reliability, resulting

in a 50% reduction in rollbacks.

Achieved a 95% customer satisfaction
score on cloud service delivery.

Recognized for contributions to team
efficiency and operational excellence.

Michael Anderson

CLOUD OPERATIONS SPECIALIST

Innovative Cloud Reliability Engineer with a strong foundation in DevOps
practices and a passion for building resilient cloud infrastructure. With over
4 years of experience in cloud environments, | have a track record of
implementing infrastructure as code (laC) solutions that improve deployment
consistency and speed. My expertise in using tools like Ansible and Chef
has allowed me to streamline configuration management and automate
repetitive tasks.

EXPERIENCE

CLOUD OPERATIONS SPECIALIST

NextGen Cloud Services
2016 - Present

e Implemented laC using Terraform, reducing setup times by 70%.

e Managed cloud resources across AWS and GCP, ensuring optimal
performance and cost efficiency.

e Automated configuration management with Ansible, decreasing
configuration errors by 80%.

e Monitored cloud systems and responded to incidents, improving response
times by 30%.

e Collaborated with development teams to enhance cloud application
deployments.

e Engaged in performance tuning to optimize resource utilization.

DEVOPS ENGINEER

Cloud Innovators

2014 - 2016

e Assisted in the development of CI/CD pipelines, increasing deployment
frequency by 40%.

e Worked with cross-functional teams to ensure smooth deployments and
system reliability.

e Contributed to infrastructure monitoring solutions, enhancing uptime metrics.

e Participated in on-call rotations, reducing incident response times
significantly.

e Documented processes and created knowledge base articles for team
reference.

e Promoted cloud best practices and compliance across development teams.



