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SUMMARY

Dedicated Cloud Reliability Engineer with over 8 years of experience in cloud computing and infrastructure management.

Proven track record in optimizing system performance and reliability in high-availability environments. Specializing in AWS

and Azure, I have implemented robust monitoring solutions that enhanced uptime and reduced latency. My expertise

encompasses developing automated deployment processes and ensuring compliance with best practices in cloud security.

WORK EXPERIENCE

Senior Cloud Engineer Tech Innovations, Inc. Jan 2023 - Present

Designed and implemented a multi-cloud architecture that improved service reliability by 30%.

Automated deployment pipelines using Jenkins and Terraform, reducing deployment time by 50%.

Developed monitoring solutions using Prometheus and Grafana, enhancing visibility into system performance.

Conducted regular security audits, improving compliance with ISO 27001 standards.

Collaborated with development teams to optimize cloud resource utilization, resulting in a 20% cost reduction.

Provided mentorship to junior engineers, fostering a culture of continuous learning.

Cloud Operations Engineer Global Solutions Ltd. Jan 2020 - Dec 2022

Managed cloud infrastructure across multiple platforms, ensuring 99.99% uptime.

Implemented disaster recovery plans that reduced potential data loss incidents by 40%.

Enhanced system performance through the use of cloud-native services and containerization.

Conducted training sessions for stakeholders on cloud best practices and security awareness.

Participated in incident response and root cause analysis, improving resolution times by 25%.

Coordinated with third-party vendors to ensure seamless integration of cloud services.

EDUCATION

Bachelor of Science in Computer Science, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: AWS, Azure, Terraform, Jenkins, Docker, Prometheus, Grafana, Incident Management, Security

Compliance, Automation

Awards/Activities: Recognized as Employee of the Month for outstanding contribution to cloud migration projects.

Awards/Activities: Achieved a 95% customer satisfaction score in post-deployment surveys.

Awards/Activities: Led a team that successfully reduced cloud costs by 15% through resource optimization.

Languages: English, Spanish, French


