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San Francisco, CA

SKILLS

e AWS

e Azure

¢ Cloud Automation
¢ Python

o Client Support

o Agile
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY, CITY
COLLEGE

ACHIEVEMENTS

» Increased client satisfaction scores by

30% through effective cloud solutions.

o Successfully implemented a backup
strategy that minimized downtime.

» Received positive feedback from
clients for training sessions on cloud
services.

Michael

ANDERSON

As a Cloud Platform Engineer with 3 years of experience, | have been dedicated
to supporting small to mid-sized businesses in their cloud adoption journeys. |
focus on providing cost-effective solutions that allow organizations to leverage
cloud technologies effectively. My role involves hands-on implementation of
cloud services, and | have a strong foundation in both infrastructure and
application development.

WORK EXPERIENCE

CLOUD ENGINEER
SMB Cloud Solutions
2020 - 2025

¢ Implemented AWS cloud services for small business clients to improve operational
efficiency.

e Automated backup processes using Lambda functions, reducing data loss risks.

e Provided technical support and training to clients on cloud usage.

e Conducted cloud assessments to recommend tailored solutions for businesses.

e Collaborated with developers to integrate cloud services into existing applications.

e Maintained documentation of cloud configurations and procedures.

JUNIOR DEVELOPER

Web Solutions LLC

2015 - 2020

e Assisted in developing cloud-based applications using AWS services.

e Participated in code reviews to ensure quality and performance standards.
e Collaborated with the QA team to identify and resolve cloud-related issues.
e Contributed to the development of internal tools for cloud management.

e Engaged in agile methodologies to enhance team productivity.

e Supported the migration of legacy systems to cloud platforms.



