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MICHAEL ANDERSON

CLOUD INFRASTRUCTURE ADMINISTRATOR

Detail-oriented Cloud Platform Administrator with over 6 years of experience in
managing hybrid cloud environments and services. Expertise in VMware and
OpenStack, with a strong focus on infrastructure as code and automation.
Proven ability to streamline operations and enhance cloud security protocols in
line with industry best practices. Strong background in supporting enterprise-
level applications and ensuring high availability of services.

PROFESSIONAL EXPERIENCE

Enterprise Solutions Group Mar 2018 - Present
Cloud Infrastructure Administrator

¢ Managed hybrid cloud infrastructure on VMware and OpenStack, ensuring
99.9% uptime.

¢ Automated cloud provisioning processes using Ansible, reducing deployment
times significantly.

¢ Implemented robust security measures, resulting in zero security incidents over
two years.

e Worked closely with application teams to optimize performance and scalability
of cloud services.

e Conducted regular capacity planning and resource allocation for cloud
environments.

¢ Provided technical guidance and support for cloud-related projects.

Tech Innovations Ltd. Dec 2015 - Jan 2018
Cloud Systems Administrator

¢ Assisted in the deployment and management of cloud environments for
enterprise applications.

¢ Monitored system performance and logs for early detection of potential issues.

e Supported cloud migration initiatives, ensuring adherence to best practices.

¢ Participated in disaster recovery drills to enhance business continuity planning.

¢ Developed cloud documentation and training materials for staff.

e Engaged in continuous improvement efforts to enhance cloud operational
efficiency.

ACHIEVEMENTS

* Led a project that improved cloud resource utilization by 25% through re-
architecting.

* Received commendation for maintaining a secure cloud environment with zero
breaches.

 Played a key role in a cloud migration project that saved the company $200,000
annually.



