M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678
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Cloud Infrastructure Engineer

Experienced Cloud Operations Engineer with a background in network and systems administration. Over 6 years of experience in
managing cloud infrastructures and ensuring operational excellence. Proficient in using AWS and Azure for cloud deployment and
management. Strong troubleshooting and problem-solving skills, with a focus on maintaining high availability of cloud services.

WORK EXPERIENCE

Cloud Infrastructure Engineer | CloudTech Solutions Jan 2022 - Present

* Managed cloud infrastructure for enterprise applications, achieving 99.9% uptime through proactive monitoring.
« Implemented disaster recovery solutions, ensuring data integrity and availability in case of outages.

« Optimized cloud resource allocation, leading to a 20% decrease in operational costs.

o Conducted security assessments and implemented best practices to safeguard cloud environments.

+ Collaborated with DevOps teams to streamline deployment processes, improving time to market.

» Provided 24/7 support for cloud services, enhancing service reliability.

Systems Administrator | TechCore Solutions Jul 2019 - Dec 2021

+ Managed on-premise and cloud-based systems, ensuring optimal performance and security.

» Supported cloud migration initiatives, successfully transitioning multiple applications to AWS.

» Conducted regular system audits to identify potential vulnerabilities and optimize performance.
« Engaged in user training and support to enhance adoption of cloud solutions.

» Documented operational procedures and technical guides for future reference.

o Participated in cross-functional team projects to enhance cloud capabilities.

SKILLS

AWS Azure Network Administration Disaster Recovery Security Best Practices DevOps

EDUCATION

Bachelor of Science in Network Administration 2015
University of Technology

ACHIEVEMENTS

« Awarded 'Employee of the Year' for exceptional performance in cloud operations.
» Improved system availability by 30% through effective monitoring and management.

» Successfully led a project that enhanced cloud security protocols.

LANGUAGES

English Spanish French



