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MICHAEL ANDERSON
C L O U D  S U P P O RT E N G I N E E R

Dedicated Cloud Operations Engineer with a solid foundation in cloud
computing and 4 years of experience in managing cloud infrastructures. Skilled
in deploying, maintaining, and optimizing cloud solutions using AWS and
Azure. Capable of working in high-pressure environments and managing
multiple tasks simultaneously. Strong understanding of network security and
data integrity principles.

PROFESSIONAL EXPERIENCE

CloudServe Ltd.
Cloud Support Engineer

Mar 2018 - Present

Provided technical support for cloud services, resolving customer issues with a
95% satisfaction rate.

Assisted in the deployment of new cloud solutions, ensuring security
compliance and performance standards.

Monitored system performance and recommended improvements, resulting in
a 20% increase in efficiency.

Documented troubleshooting procedures, enhancing team response times to
common issues.

Collaborated with developers to optimize applications for cloud deployment,
improving load times by 15%.

Conducted training for clients on cloud service features, boosting user adoption
rates.

FutureTech Solutions
Cloud Operations Intern

Dec 2015 - Jan 2018

Supported the migration of applications to cloud environments, learning best
practices in cloud operations.

Assisted in monitoring cloud infrastructure, identifying and resolving
performance issues.

Participated in team meetings to discuss project progress and cloud strategy.

Gained hands-on experience with AWS services and cloud security protocols.

Created user guides for cloud tools, facilitating easier access for new users.

Completed a project on optimizing cloud resource allocation, presented
findings to senior management.

ACHIEVEMENTS

AWS•

Azure•

Cloud Support•

Troubleshooting•

Documentation•

User Training•

Performance Monitoring•

English•

Spanish•

French•

Bachelor of Science in Computer
Engineering, City University, 2019

•

Achieved 'Best Intern' recognition for outstanding contributions during internship.•

Successfully resolved 100+ customer support tickets in the first 6 months.•

Completed a cloud optimization project that resulted in a 15% reduction in costs.•


