MICHAEL
ANDERSON

Cloud Observability Engineer

. CONTACT I am a Cloud Observability Engineer with a strong foundation in IT operations and cloud

infrastructure management. With over six years of experience, | initially worked as an IT
R, (555) 234-5678 support specialist, where | developed essential troubleshooting and problem-solving
skills. Transitioning to a cloud-focused role, | have specialized in building observability
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&4 michael.anderson@email.com systems that enhance operational efficiency.

Q@ San Francisco, CA

@ WORK EXPERIENCE

© EDUCATION

Cloud Observability Engineer 2020-2023

Operational Excellence Corp.

Bachelor of Science in
Information Technology

University of Tech « Designed and implemented observability solutions using Azure Monitor.

208 o Collaborated with IT teams to define monitoring requirements for cloud services.

« Conducted performance analysis to identify areas for improvement.
% SKILLS . T,
o Developed automated dashboards for real-time visibility into system health.

« Cloud Infrastructure o Streamlined incident management processes, reducing response time by 30%.

« Azure Monitor » Trained team members on best practices for leveraging observability tools.

IT Operations O F
P IT Support Specialist 2019-2020

Incident Management Tech Support Services

Problem Solving

. Provided technical support for cloud-based applications to end-users.
Automation

Troubleshot issues and resolved incidents in a timely manner.

% LANGUAGES « Documented solutions and created knowledge base articles for future reference.
A

« Assisted in the migration of on-premise systems to cloud environments.

* English » Collaborated with development teams to address recurring technical issues.

e Spanish Participated in training sessions to enhance technical skills.

% ACHIEVEMENTS

e Achieved a 45% decrease in service outages through effective monitoring solutions.

e French

* Recognized for exceptional support and customer service in IT operations.

o Led initiatives that improved team collaboration and productivity.




