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MICHAEL ANDERSON

LEAD CLOUD OBSERVABILITY ENGINEER

With over ten years of experience in the software development and cloud
observability domains, | have cultivated a unique blend of technical and
leadership skills. My career began as a software developer, where | gained a
deep understanding of coding and application architecture. | transitioned into
cloud observability, focusing on ensuring that applications perform optimally in
a cloud environment.

PROFESSIONAL EXPERIENCE

Innovative Software Solutions
Lead Cloud Observability Engineer

Mar 2018 - Present

¢ Led a team of engineers in developing observability frameworks for cloud
applications.

¢ Implemented New Relic for real-time application performance monitoring.

¢ Designed and conducted training for developers on observability best
practices.

¢ Collaborated with product teams to define observability requirements early in
the development process.

¢ Reduced production issues by 50% through proactive monitoring and alerting.

e Streamlined incident response protocols, improving team efficiency.

Tech Pioneers Inc.
Software Developer

Dec 2015 - Jan 2018

e Developed scalable applications using Java and Spring framework.

o Participated in code reviews to ensure code quality and best practices.

e Worked closely with QA teams to resolve software defects before deployment.
¢ Integrated logging frameworks to improve application observability.

+ Contributed to the design of microservices architecture for cloud deployment.

¢ Maintained documentation for software development processes and standards.

ACHIEVEMENTS

» Improved application reliability by integrating observability into the development
lifecycle.

* Mentored junior engineers, leading to a 20% increase in team productivity.

+ Recognized for outstanding leadership in cloud observability initiatives.



