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PROFILE

I am a Cloud Observability Engineer with a strong background in data

analytics and cloud technologies. My career began in data science, where I

gained insights into data-driven decision-making. Over the past five years, I

have pivoted to the cloud sector, focusing on creating observability solutions

that empower organizations to leverage their data effectively.

EXPERIENCE

CLOUD OBSERVABILITY ENGINEER

Data-Driven Solutions LLC

2016 - Present

Developed machine learning models to enhance predictive observability

capabilities.

Created interactive dashboards using Tableau to visualize cloud performance.

Implemented anomaly detection systems that reduced false positives by 50%.

Collaborated with data scientists to align observability metrics with business

goals.

Trained teams on using data analytics tools for better cloud management.

Streamlined reporting processes, increasing efficiency by 30%.

DATA ANALYST

Insight Analytics Inc.

2014 - 2016

Analyzed large datasets to derive actionable insights for business

optimization.

Developed reports and visualizations to communicate findings to stakeholders.

Conducted A/B testing to evaluate the effectiveness of marketing campaigns.

Collaborated with IT to improve data collection processes.

Assisted in building predictive models for customer behavior analysis.

Trained junior analysts in data visualization tools and techniques.

MA

Cloud Technologies•

Machine Learning•

Data Visualization•

Tableau•

AWS•

Python•

English•

Spanish•

French•

Improved data retrieval times by 40%

through optimized observability

strategies.

•

Recognized for developing a machine

learning model that increased prediction

accuracy by 25%.

•

Led a data-driven initiative that resulted

in a 15% increase in customer retention.

•


