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SUMMARY

As a Cloud Observability Engineer with over eight years of experience in the tech industry, | have developed a robust skill
set in monitoring and optimizing cloud environments. My career began in system administration, where | honed my
troubleshooting skills. Transitioning into cloud engineering, | focused on observability tools and practices, enabling
organizations to gain visibility into their cloud infrastructure.

WORK EXPERIENCE

Senior Cloud Observability Engineer Tech Innovations Inc. Jan 2023 - Present

¢ Designed and implemented a comprehensive observability framework for a multi-cloud environment.
o Utilized tools like Prometheus and Grafana to visualize system performance metrics.

e Collaborated with development teams to integrate observability practices into CI/CD pipelines.

e Conducted training sessions for staff on effective use of observability tools.

¢ Developed automated alerting systems that decreased downtime by 25%.

* Analyzed system performance data to identify bottlenecks and recommend improvements.

Cloud Engineer Cloud Solutions Corp. Jan 2020 - Dec 2022

e Managed cloud infrastructure on AWS, ensuring optimal performance and scalability.
¢ Implemented monitoring solutions using CloudWatch to track resource utilization.

« Worked with stakeholders to define SLAs and KPIs for cloud services.

* Automated deployment processes, reducing setup time by 40%.

e Participated in incident response and root cause analysis for system outages.

e Contributed to cost optimization initiatives, saving the company 15% on cloud expenses.

EDUCATION

Bachelor of Science in Computer Science, University of Technology, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: AWS, Azure, Prometheus, Grafana, Docker, CI/CD, Incident Management

* Awards/Activities: Reduced incident response time by 30% through proactive monitoring.
e Awards/Activities: Successfully led a project that improved system uptime to 99.9%.

« Awards/Activities: Recognized as Employee of the Month for outstanding contributions to cloud reliability.

¢ Languages: English, Spanish, French



