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SKILLS

AWS

GCP

Cloud Monitoring

Incident Management
Performance Optimization

Cl/CD

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
SCIENCE, NATIONAL UNIVERSITY, 2013

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Recognized with the Excellence Award
for outstanding contributions to cloud
operations.

Successfully led a project that resulted in

a 50% reduction in incident resolution
times.

Published an article on cloud monitoring
best practices in a tech journal.

Michael Anderson

CLOUD INFRASTRUCTURE MONITORING LEAD

Proactive Cloud Monitoring Engineer with over 7 years of experience in
cloud infrastructure management, specializing in performance optimization
and incident management. | possess a strong background in implementing
monitoring solutions that provide real-time insights into cloud environments.
My experience includes working with major cloud providers like AWS and
Google Cloud Platform, where | have developed strategies to enhance

service reliability and efficiency.

Global Technologies Inc.
2016 - Present

e Led the design and implementation of cloud monitoring strategies for AWS

and GCP.

e Developed automated reporting tools that provided insights into system

performance.

e Collaborated with DevOps teams to integrate monitoring into CI/CD

workflows.

e Conducted performance audits to identify and rectify bottlenecks in cloud

services.

e Implemented incident management processes that reduced downtime by

45%.

e Provided mentorship to junior engineers on cloud monitoring best practices.

CLOUD OPERATIONS ANALYST

Tech Solutions Group
2014 - 2016

CloudWatch.

¢ Responded to alerts and incidents, ensuring swift resolution of issues.
e Analyzed trends in performance metrics to inform optimization strategies.
e Worked with compliance teams to ensure monitoring met industry standards.

e Developed and maintained documentation for monitoring processes and

procedures.

e Contributed to a project that improved system reliability by 30%.

EXPERIENCE

CLOUD INFRASTRUCTURE MONITORING LEAD

Monitored cloud applications for performance and availability using



