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EXPERTISE SKILLS

« AWS

* Azure
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Engineering, City College, 2014
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MICHAEL ANDERSON

CLOUD MONITORING ENGINEER

Analytical and detail-oriented Cloud Monitoring Engineer with over 6 years of
experience in cloud infrastructure and monitoring operations. | specialize in
serverless architectures and have a proven track record of implementing
monitoring solutions that enhance performance and operational efficiency. My
experience spans various industries, including finance and healthcare, where |
developed robust monitoring strategies that significantly reduced incidents and
improved compliance.

PROFESSIONAL EXPERIENCE

Financial Solutions Corp. Mar 2018 - Present

Cloud Monitoring Engineer
¢ Implemented comprehensive monitoring solutions for serverless applications
on AWS.

o Utilized Azure Monitor to provide insights into application performance and user
engagement.

¢ Developed dashboards that tracked key performance indicators for
stakeholders.

e Worked closely with compliance teams to ensure monitoring met regulatory
standards.

¢ Led incident response initiatives that reduced downtime by 35%.

e Conducted training sessions to promote best practices in cloud monitoring.

HealthTech Innovations Dec 2015 - Jan 2018

Cloud Infrastructure Analyst
¢ Managed cloud monitoring for critical healthcare applications, ensuring 99.9%
uptime.

¢ Collaborated with development teams to implement performance monitoring
tools.

¢ Analyzed system metrics to identify trends and recommend improvements.

¢ Developed automated reporting processes to enhance visibility into system
performance.

¢ Participated in audits to maintain compliance with healthcare regulations.

¢ Provided insights that drove a 20% increase in operational efficiency.

ACHIEVEMENTS

* Received the Excellence in Service award for outstanding performance in
monitoring operations.

* Reduced incident response times by implementing a new alerting system.

» Contributed to a project that improved system reliability by 30%.



