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SUMMARY

Dedicated Cloud Monitoring Engineer with over 8 years of experience in cloud infrastructure management and monitoring.
Specializing in optimizing cloud environments for performance and reliability, | have successfully implemented monitoring
solutions that enhance operational efficiency for various organizations. My background includes extensive work with AWS
and Azure, where | developed and maintained real-time monitoring systems that minimized downtime and maximized
resource utilization.

WORK EXPERIENCE

Senior Cloud Monitoring Engineer Tech Innovators Inc. Jan 2023 - Present

¢ Designed and implemented a comprehensive cloud monitoring solution that reduced downtime by 30%.

o Utilized AWS CloudWatch and Azure Monitor to track and optimize resource usage across multiple environments.
e Conducted regular capacity planning and performance tuning to ensure system reliability and responsiveness.

¢ Collaborated with development teams to enhance CI/CD pipelines with integrated monitoring solutions.

e Created detailed documentation and reports on system performance metrics for stakeholders.

e Trained junior engineers on cloud monitoring best practices and tools.

Cloud Operations Engineer Cloud Solutions Ltd. Jan 2020 - Dec 2022

* Managed cloud infrastructure monitoring for over 100 applications using Datadog and New Relic.
¢ Implemented alerting systems that improved incident response time by 40%.

¢ Analyzed system logs and metrics to troubleshoot and resolve performance issues.

* Worked closely with the security team to ensure compliance with industry standards.

+ Developed automated scripts for routine monitoring tasks, reducing manual effort by 50%.

o Participated in disaster recovery drills to assess and improve recovery processes.

EDUCATION

Bachelor of Science in Computer Science, University of Technology, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: AWS, Azure, Prometheus, Grafana, Datadog, New Relic

Awards/Activities: Recognized for outstanding performance with the Employee of the Year award in 2019.

Awards/Activities: Successfully led a team project that achieved a 25% reduction in cloud costs.

Awards/Activities: Published a white paper on best practices for cloud monitoring in industry journals.

Languages: English, Spanish, French



