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San Francisco, CA

SKILLS

e AWS
e ETL
¢ Data Governance
* Machine Learning

o Data Analysis

* SQL
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF ENGINEERING IN
COMPUTER SCIENCE, TECH
UNIVERSITY, 2015

ACHIEVEMENTS

» Received the Excellence Award for
driving data-driven marketing
initiatives.

« Improved customer satisfaction scores
by 10% through targeted data
analytics campaigns.

» Contributed to a team project that
automated customer feedback
analysis, enhancing service delivery.

Michael

ANDERSON

Dedicated Cloud Data Engineer with 7 years of experience in the
telecommunications sector. Proficient in designing and implementing data
solutions that improve customer experience and operational efficiency. Expertise
in using AWS services for data storage and processing, along with a strong
understanding of data privacy regulations. Adept at working with large datasets
and utilizing machine learning algorithms to derive insights.

WORK EXPERIENCE

CLOUD DATA ENGINEER

Telecom Group Ltd.

2020 - 2025

e Developed and maintained ETL processes using AWS Glue, improving data
processing speed by 33%.

e Worked closely with marketing teams to analyze customer data, enhancing
targeted marketing campaigns.

e Implemented machine learning models to predict customer churn, resulting in a
15% reduction in churn rate.

e Ensured compliance with data protection regulations through data governance
frameworks.

e Automated data reporting processes, saving the team 20 hours per month.

e Conducted training sessions for staff on data analytics tools and techniques.

DATA ENGINEER

Mobile Solutions Inc.

2015 - 2020

e Analyzed large datasets to identify trends in customer behavior, informing service
improvements.

¢ Built dashboards for real-time monitoring of key performance indicators.

e Collaborated with product teams to provide data-driven insights for new service
launches.

e Streamlined data collection processes, reducing data entry errors by 25%.

e Assisted in the migration of on-premises data solutions to the cloud, enhancing
data accessibility.

¢ Participated in cross-functional projects to improve data sharing practices.



