CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

Azure

AWS

Cloud Migration
Client Training
Technical Support

Documentation

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY, CITY
UNIVERSITY

ACHIEVEMENTS

Increased client satisfaction scores by
30% through effective training
programs.

Recognized for outstanding
performance as a Junior Consultant in
2018.

Successfully managed a project that
enabled a client to reduce their IT
overhead by 25%.

MICHAEL ANDERSON

CLOUD MIGRATION SPECIALIST

PROFILE

I am a Cloud Computing Consultant with 5 years of experience specializing in
cloud migration and integration. My work primarily focuses on assisting small
to medium-sized businesses in navigating the transition to cloud-based
solutions. | leverage my deep understanding of cloud platforms such as
Microsoft Azure and Amazon Web Services to tailor solutions that meet
diverse business needs.

EXPERIENCE

CLOUD MIGRATION SPECIALIST

Small Biz Solutions

20176 - Present

e Assisted over 50 small businesses in migrating to cloud platforms, improving
operational efficiency.

¢ Developed customized cloud solutions that reduced IT costs by 20% for
clients.

¢ Provided hands-on training for client staff on new cloud systems.
e Created detailed migration plans and timelines, ensuring minimal disruption.

¢ Conducted post-migration assessments to ensure client satisfaction and
system performance.

e Built strong client relationships, resulting in a 95% retention rate.

JUNIOR CLOUD CONSULTANT

Tech Startups Hub

2014 - 2016

e Supported senior consultants in assessing client needs and developing cloud
strategies.

e Assisted in the deployment of cloud services for new clients, enhancing their
business capabilities.

e Conducted research on emerging cloud technologies to inform client
recommendations.

¢ Helped maintain and optimize existing cloud infrastructures, ensuring high
availability.

e Participated in client meetings to provide technical insights and
recommendations.

e Documented project progress and outcomes to ensure transparency with
clients.



