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Analytical and detail-oriented Cloud Computing Analyst with over 4 years of

experience in cloud service management and data analytics. Skilled in designing

and managing cloud architectures that support business objectives while

ensuring data security and compliance. Expertise in utilizing cloud platforms such

as AWS and Azure to drive efficiency in business processes.

WORK EXPERIENCE

CLOUD SERVICES ANALYST

CloudTech Innovations

2020 - 2025

Managed cloud service deployments for multiple clients, achieving a 99% uptime

rate.

Conducted data analysis to optimize cloud resource allocation, reducing costs by

15%.

Developed user training programs that increased cloud adoption rates by 30%.

Collaborated with IT security teams to implement cloud security measures,

enhancing data protection.

Monitored cloud performance metrics, providing actionable insights that improved

service delivery.

Assisted in the development of cloud policies and procedures to ensure

compliance with industry standards.

JUNIOR CLOUD ANALYST

Smart Solutions

2015 - 2020

Supported the deployment of cloud solutions across various departments,

improving collaboration.

Assisted in data migration tasks, ensuring data integrity and security during

transitions.

Provided technical support for cloud-related inquiries, achieving a 95%

satisfaction rate.

Participated in cloud strategy meetings, contributing to the development of future

initiatives.

Documented cloud processes, helping to standardize operations across teams.

Conducted regular system audits to ensure compliance and performance

standards were met.

Cloud Service Management•

Data Analytics•

AWS•

Azure•

User Training•

Compliance•

English•

Spanish•

French•

Recognized for exemplary

performance with 'Employee of the

Year' award in 2021.

•

Successfully led a project that

improved cloud service efficiency by

25%.

•

Contributed to the development of a

cloud strategy that aligned with

business goals, resulting in increased

client satisfaction.

•
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