Michael
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I am a Cloud Backup Engineer with a unique background in healthcare IT, bringing
over 7 years of experience in ensuring the security and availability of sensitive
patient data. My role has primarily focused on designing and implementing cloud-
CONTACT based backup solutions that comply with HIPAA regulations. | have developed a
reputation for my meticulous attention to detail and my ability to communicate

N e 2t complex technical concepts to non-technical stakeholders.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
CLOUD BACKUP ENGINEER
HealthTech Innovations
SKILLS
2020 - 2025
« Cloud Backup Solutions e Designed and implemented HIPAA-compliant cloud backup solutions for patient
data.

* HIPAA Compliance

. e Conducted regular audits to ensure compliance with health data regulations.
« Data Security

Trainin e Collaborated with medical staff to develop training programs on data security best
g practices.
* Risk Management
e Optimized cloud storage configurations, resulting in a 30% reduction in costs.
e Technical Support
e Led a project to improve data recovery time from 48 hours to 4 hours.

e Monitored backup systems to promptly address and resolve potential issues.

LANGUAGES
IT SUPPORT SPECIALIST
* English City Health Services
* Spanish 2015 - 2020
o e e Provided technical support for backup systems, ensuring data integrity for patient
records.
EDUCATION e Assisted in the implementation of a new cloud-based patient management system.

e Developed documentation for backup processes and incident response

BACHELOR OF SCIENCE IN HEALTH procedures.

INFORMATION MANAGEMENT,

e Conducted training sessions for staff on the importance of data security.
UNIVERSITY OF HEALTH STUDIES

e Collaborated with IT teams to enhance overall system performance and reliability.

e Maintained a proactive approach in identifying potential data risks and
ACHIEVEMENTS vulnerabilities.

* Reduced data recovery time by 80%
through the implementation of
improved backup strategies.

* Received the Innovator Award for
developing a comprehensive data
management system.

o Successfully led training initiatives
that increased staff compliance with
data security protocols by 50%.



