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Senior Product Manager

Visionary Clinical Systems Product Manager with over a decade of experience in the healthcare technology sector, specializing in
the integration of advanced clinical solutions that enhance patient care and streamline operational efficiencies. Demonstrated
expertise in managing cross-functional teams and leading product development initiatives from conception to execution. Proven

track record in aligning technology with clinical needs to drive innovation and improve healthcare delivery models.

WORK EXPERIENCE

Senior Product Manager | HealthTech Innovations Jan 2022 - Present
« Led the development and launch of an integrated electronic health record (EHR) system, resulting in a 30% reduction in administrative
errors.

» Collaborated with clinical teams to identify workflow inefficiencies, implementing technology solutions that improved patient data
access by 40%.

* Managed product lifecycle from concept through launch, ensuring alignment with market needs and regulatory standards.
» Conducted competitive analysis to inform product positioning and strategic direction, enhancing market share by 15%.
» Facilitated training sessions for healthcare professionals, increasing user adoption rates of new systems by 25%.

» Utilized agile methodologies to streamline product development processes, reducing time-to-market by 20%.

Product Development Specialist | CareSolutions Group Jul 2019 - Dec 2021

« Supported the design and implementation of a telehealth platform that expanded service access to rural populations, achieving a 50%
increase in patient engagement.

« Conducted user research and usability testing to refine product features, leading to a 35% improvement in user satisfaction scores.

» Worked closely with software engineers to develop API integrations with existing clinical systems, enhancing interoperability.

« Developed comprehensive training materials and user documentation that facilitated smoother transitions to new technology.

« Analyzed product performance metrics to identify areas for enhancement, resulting in a 20% increase in system efficiency.

o Participated in stakeholder meetings to gather feedback and ensure product relevancy in a rapidly evolving market.

SKILLS

Product Management Healthcare IT EHR Systems Agile Methodologies User-Centered Design

Regulatory Compliance

EDUCATION

Master of Health Administration 2015; Bachelor of Science in Computer Science
University of Health Sciences

ACHIEVEMENTS

» Recipient of the 'Innovative Product Award' at the National Health Tech Conference, 2022.
» Successfully led a project that integrated Al-driven analytics into clinical workflows, improving decision-making speed by 40%.

» Recognized for outstanding leadership in product development, resulting in a 25% increase in team productivity.

LANGUAGES

English Spanish French



