. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Social Work

University of Texas

% SKILLS

« Community outreach
Program development
Culturally competent care
Client advocacy
Needs assessment

Volunteer training

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Clinical Social Worker

Innovative Clinical Social Worker with over 4 years of experience in the non-profit sector,
focusing on mental health services for underserved communities. Skilled in community
outreach, program development, and client advocacy. Experienced in providing culturally
competent care to diverse populations, with an emphasis on addressing systemic

barriers to mental health access.

@ WORK EXPERIENCE

Clinical Social Worker 2020-2023

Hope Community Services

o Developed and facilitated mental health workshops focused on stigma reduction and
resource access.

» Provided individual counseling services to clients from diverse backgrounds.

o Collaborated with community organizations to enhance service delivery and outreach
efforts.

« Conducted needs assessments to identify gaps in mental health resources.
o Trained volunteers in mental health first aid and supportive communication techniques.

» Monitored client progress and outcomes to improve service effectiveness.

Social Work Intern 2019-2020

Community Mental Health Coalition

e Supported case managers in providing services to low-income families seeking mental
health support.

« Assisted in organizing community events to promote mental health awareness.

« Documented client interactions and maintained up-to-date case files.

 Participated in training sessions on cultural competency and effective advocacy.

» Engaged with clients to gather feedback on services and identify improvement areas.

 Facilitated focus groups to address community-specific mental health concerns.

% ACHIEVEMENTS

* Increased workshop attendance by 50% through targeted outreach and engagement
strategies.

» Recognized for exceptional service delivery with a Community Impact Award in 2021.

o Successfully launched a new resource-sharing program that improved access to
mental health services for 200+ families.



