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San Francisco, CA

SKILLS

» Geriatric counseling

o Family therapy

o Caregiver support

« Crisis management

» Therapeutic techniques

« Documentation

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SOCIAL WORK, COLUMBIA
UNIVERSITY, 2014

ACHIEVEMENTS

» Improved client satisfaction scores by
20% through the implementation of
individualized care plans.

* Received a community service award
for dedication to improving elderly
mental health services.

o Developed a training program for staff
on effective communication with
elderly clients.

Michael

ANDERSON

Empathetic Clinical Social Worker with over 7 years of experience in geriatric
mental health. Specializing in providing emotional support and counseling to
elderly clients facing challenges such as dementia, depression, and anxiety.
Proven ability to create individualized care plans that enhance the quality of life
for seniors. Experienced in working closely with families to navigate the
complexities of caregiving and elderly care options.

WORK EXPERIENCE

CLINICAL SOCIAL WORKER
Senior Care Center

2020 - 2025

e Provided individual counseling and support to elderly clients with mental health
issues.

e Developed and implemented customized care plans that address emotional and
psychological needs.

e Conducted family therapy sessions to enhance communication and understanding
among caregivers.

e Facilitated support groups for caregivers, offering resources and coping
strategies.

e Monitored client progress and adjusted treatment plans based on feedback and
assessments.

e Collaborated with healthcare providers to ensure comprehensive care for clients.

SOCIAL WORK INTERN

Elderly Services Organization

2015 - 2020

¢ Assisted in conducting assessments of elderly clients for mental health
interventions.

e Provided administrative support in managing case files and documentation.

e Engaged with clients during recreational activities to promote social interaction.

e Participated in training sessions on geriatric care strategies and mental health
interventions.

e Supported social workers in developing community resources for seniors.

Documented client interactions and maintained confidentiality in all processes.



