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EXPERTISE SKILLS

» \eteran services

* PTSD treatment

« Crisis intervention
* Group therapy

» Case management

» Community outreach

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work, Boston
College, 2016
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Michael Brown
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MICHAEL ANDERSON

CLINICAL SOCIAL WORKER

Results-oriented Clinical Social Worker with over 5 years of experience in the
healthcare sector, specializing in mental health treatment for veterans and
active military personnel. Proven ability to develop effective therapeutic
relationships with clients facing PTSD, anxiety, and depression. Strong
background in crisis intervention and case management, with a focus on
delivering client-centered care.

PROFESSIONAL EXPERIENCE

Veterans Affairs Hospital Mar 2018 - Present
Clinical Social Worker

¢ Conducted assessments and developed treatment plans for veterans
experiencing mental health challenges.

o Facilitated individual and group therapy sessions focusing on PTSD and
anxiety management.

e Collaborated with medical staff to ensure comprehensive care for clients with
dual diagnoses.

e Provided crisis intervention services during acute mental health episodes.
e Coordinated support services for families of veterans, enhancing overall well-
being.

¢ Developed resources and workshops to educate veterans about coping
strategies and support networks.

Military Family Support Center Dec 2015 - Jan 2018
Social Work Intern

o Assisted in the development of support programs for military families coping
with deployment-related stress.

¢ Conducted outreach to connect families with available mental health resources.

e Supported licensed social workers in case management and client follow-ups.

e Documented client interactions and maintained compliance with confidentiality
standards.

e Participated in community events to promote awareness of military mental
health issues.

¢ Provided logistical support for therapeutic workshops and family events.

ACHIEVEMENTS
* Increased veteran participation in mental health programs by 25% through targeted
outreach initiatives.

» Received a commendation from the Department of Veterans Affairs for exemplary
client care in 2019.

+ Developed a resource guide for families of veterans that improved access to
support services.



