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MICHAEL
ANDERSON

Senior Quality Assurance Analyst

Detail-oriented Clinical Research Quality Specialist with over 7 years of experience in the
health services sector, emphasizing the importance of quality assurance in clinical
research. My journey has been driven by a commitment to enhancing patient safety and
ensuring compliance with regulatory standards. | possess a strong ability to analyze
clinical trial processes and recommend improvements that enhance data integrity and

operational efficiencies.

@ WORK EXPERIENCE

Senior Quality Assurance Analyst 2020-2023

Health Services Research Institute

o Conducted audits of clinical trial sites to ensure compliance with GCP and internal
protocols, achieving a 40% reduction in non-compliance findings.

o Developed and implemented quality assurance training programs for clinical staff,
enhancing their understanding of regulatory requirements.

o Collaborated with clinical teams to identify and resolve quality issues, leading to
improved trial execution.

» Maintained comprehensive quality documentation for regulatory submissions,
ensuring accuracy and compliance.

» Analyzed compliance data to identify trends and recommend improvements,
increasing overall quality scores by 25%.

« Facilitated regular quality meetings to discuss findings and promote a culture of quality
within the organization.

Quality Assurance Coordinator 2019-2020

Community Health Systems

« Monitored clinical trial compliance and quality metrics, providing insights for proactive
decision-making.
o Assisted in the preparation of regulatory submissions, contributing to successful

approvals for new trials.

o Conducted training on quality standards for clinical staff, improving compliance
awareness by 30%.

« Participated in external audits, ensuring that all documentation met the necessary
standards.

+ Collaborated with research teams to implement corrective actions based on audit
findings.

» Maintained quality assurance records, ensuring transparency and accountability in
research practices.

% ACHIEVEMENTS

» Received the Quality Improvement Award for exceptional contributions to clinical trial

quality assurance.

« Implemented a new training program that increased compliance knowledge among



