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MICHAEL ANDERSON
CL IN ICAL  I NFORMAT ICS  SPEC IAL I ST

PROFILE

Dynamic Clinical Informatics Analyst offering over eight years of experience

in leveraging data-driven insights to optimize healthcare delivery. Possesses

a robust background in clinical workflow analysis, systems integration, and

user training. Demonstrated ability to enhance patient engagement through

innovative informatics solutions that support clinical staff in achieving

operational goals. Skilled in utilizing advanced analytics tools to identify

opportunities for quality improvement and cost reduction.

EXPERIENCE

CLINICAL INFORMATICS SPECIALIST

Wellness Health Systems

2016 - Present

Conducted comprehensive assessments of clinical workflows to identify

inefficiencies and recommend targeted improvements.

Facilitated the integration of telehealth solutions, increasing patient access to

care by 50%.

Developed and executed training modules for staff on informatics tools,

enhancing user adoption rates.

Collaborated with IT to ensure systems met clinical needs and regulatory

requirements.

Utilized data analytics to track key performance indicators, driving continuous

quality improvement efforts.

Engaged with stakeholders to promote informatics initiatives and gather

feedback for ongoing enhancement.

HEALTH INFORMATION TECHNICIAN

City Hospital

2014 - 2016

Managed patient data entry and ensured accuracy in electronic records,

achieving a 98% accuracy rate.

Assisted in the transition to a new EHR system, providing training and support

to clinical staff.

Conducted regular audits of patient records to ensure compliance with HIPAA

regulations.

Collaborated with clinical teams to streamline data collection processes for

quality reporting.

Supported the implementation of clinical decision support tools to enhance

care delivery.

Participated in patient safety initiatives that resulted in improved healthcare

outcomes.

MA

workflow analysis•

telehealth integration•

training•

data management•

compliance auditing•

quality improvement•

English•

Spanish•

French•

Successfully led a project that improved

patient satisfaction scores by 15%.

•

Recognized for exceptional training

delivery, resulting in a 30% increase in

staff proficiency.

•

Contributed to a team that received the

'Excellence in Informatics' award at the

annual healthcare conference.

•


