MICHAEL
ANDERSON

e San Francisco, CA

« (555) 234-5678

» michael.anderson@email.com

Telecom Client Services Manager

Results-driven Client Servicing Manager with a focus on the telecommunications industry, dedicated to enhancing customer

satisfaction and service delivery. Proven expertise in developing and executing client service strategies that align with business

objectives. Demonstrated success in managing teams and driving operational improvements that enhance client experiences.

Strong communication and negotiation skills facilitate effective interactions with clients and stakeholders.

WORK EXPERIENCE

Telecom Client Services Manager | Telecom Innovations Ltd.

Directed client service operations, managing a team of 20 to optimize service delivery.
Implemented a new ticketing system that reduced response time by 40%.

Developed training programs that enhanced staff capabilities in customer service.
Conducted client satisfaction surveys to inform service improvements.

Collaborated with technical teams to resolve client issues efficiently.

Monitored service delivery metrics to ensure compliance with SLAs.

Client Relations Specialist | Global Telecom Corp

Managed client accounts, achieving a 35% increase in overall customer satisfaction.
Facilitated training sessions for staff on effective client communication techniques.
Analyzed client feedback to identify areas for service enhancement.

Coordinated with product teams to align service offerings with client needs.
Resolved escalated client issues, maintaining high standards of service.

Prepared reports on client performance metrics for management review.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Client Service Strategy Telecommunications Operational Improvement Team Management

Performance Analysis

EDUCATION

Customer Satisfaction

Bachelor of Arts in Communications
University of Texas

ACHIEVEMENTS

2015 -2019

Increased client satisfaction scores by 30% through service enhancements.
Recognized for outstanding performance in client service delivery.

Developed a client feedback program that improved service quality by 25%.

LANGUAGES

English Spanish French



