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SKILLS

EDUCATION

BACHELOR OF ARTS IN MARKETING,

UNIVERSITY OF MICHIGAN, 2014

LANGUAGE

ACHIEVEMENTS

Client engagement•

Brand loyalty•

Sales strategy•

Team collaboration•

Market analysis•

Customer service•

English•

Spanish•

German•

Increased customer retention rates by
30% through targeted engagement

strategies.

•

Successfully launched a client feedback
program that improved service ratings.

•

Received the Retail Excellence Award for

outstanding performance.
•

Michael Anderson
CL I ENT  ENGAGEMENT  MANAGER

Strategic Client Servicing Executive with extensive experience in the retail

sector, specializing in client engagement and brand loyalty. Over nine years

of experience in managing client relationships and driving business growth

through exceptional service delivery. Proven ability to analyze client data

and market trends to inform strategy and enhance customer experiences.

EXPERIENCE

CLIENT ENGAGEMENT MANAGER

Retail Innovations Group

2016 - Present

Developed client engagement strategies that increased brand loyalty by

25%.

Managed the execution of promotional campaigns, resulting in a 15% sales

increase.

Analyzed client feedback to inform product offerings and service

improvements.

Collaborated with marketing teams to create targeted messaging for various

client segments.

Trained staff on best practices for client interactions and service delivery.

Achieved a top client satisfaction rating of 92% across multiple surveys.

SENIOR CLIENT SERVICE ASSOCIATE

Fashion Retail Co.

2014 - 2016

Maintained relationships with a diverse client base, ensuring their needs

were addressed.

Utilized sales data to inform client interactions and improve service delivery.

Organized client appreciation events to foster loyalty and engagement.

Managed inquiries and resolved issues promptly to enhance client

satisfaction.

Collaborated with cross-departmental teams to execute marketing initiatives.

Recognized for exceptional service as Employee of the Year in 2019.


