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Q@ San Francisco, CA

MICHAEL ANDERSON

CLIENT SERVICES DIRECTOR

PROFILE

Accomplished Client Servicing Executive with a robust background in
financial services and client management. Over ten years of experience
driving client engagement and satisfaction through strategic relationship-
building and service excellence. Skilled in leveraging analytical insights to
optimize service delivery and enhance client experiences. Expertise in

managing complex client portfolios, ensuring timely resolution of issues, and

fostering collaborative partnerships.
SKILLS

EXPERIENCE

Client management

Financial analysis CLIENT SERVICES DIRECTOR

Relationship building Financial Solutions Corp.

Team leadership 2016 - Present

Frebim-seliing o Led ateam of client service representatives, enhancing service delivery

Strategic planning efficiency by 40%.
e Developed and implemented client satisfaction surveys, analyzing results to
LANGUAGES drive service improvements.
¢ Established strategic partnerships with key clients, resulting in a 30% increase
e English in revenue.
e Spanish e Facilitated training programs on customer service best practices for staff.
e French e Oversaw the resolution of complex client issues, ensuring satisfaction and
retention.
EDUCATION e Achieved a 95% client satisfaction rating, the highest in the company'’s history.

MASTER OF BUSINESS SENIOR CLIENT ACCOUNT MANAGER

ADMINISTRATION, HARVARD Wealth Management Advisors
UNIVERSITY, 2012 2014 - 2016

e Managed top-tier client accounts, ensuring personalized service and timely

ACHIEVEMENTS communication.
» Utilized financial modeling tools to provide clients with tailored investment

. . strategies.
Increased client engagement metrics by 9

50% through targeted initiatives. e Conducted regular market analysis and presented findings to clients,
enhancing informed decision-making.

Successfully launched a client referral
program that boosted new client e Collaborated with cross-functional teams to develop customized solutions for

acquisition by 20%. clients.

Achieved top performance ratings in ¢ Increased client portfolio performance by 15% through strategic advice and
annual reviews for three consecutive guidance.

eIk  Recognized for outstanding service delivery and awarded the Client Champion

Award.




