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SUMMARY

Dynamic and results-oriented Client Servicing Executive with over eight years of comprehensive experience in enhancing
client relations and driving customer satisfaction initiatives. Demonstrated expertise in managing high-value accounts and
facilitating seamless communication between clients and internal teams. Proven track record of implementing effective
client engagement strategies that have led to a significant increase in retention rates.

WORK EXPERIENCE

Senior Client Services Manager Tech Innovations Inc. Jan 2023 - Present

* Managed a portfolio of key clients, ensuring their unique needs were met through tailored solutions.
* Implemented a CRM system that improved client interaction tracking by 30%.

e Coordinated cross-functional teams to deliver projects on time and within budget.

« Developed training materials for new hires, enhancing onboarding efficiency.

¢ Conducted regular client feedback sessions to identify areas for service improvement.

¢ Achieved a 15% increase in client retention over two years through proactive engagement strategies.

Client Relations Executive Global Solutions Ltd. Jan 2020 - Dec 2022
¢ Actively engaged with clients to understand their business requirements and provided appropriate solutions.

* Monitored client satisfaction metrics and reported findings to senior management.

« Organized quarterly business reviews to assess client goals and progress.

¢ Collaborated with marketing teams to develop targeted campaigns for client engagement.

e Utilized data analytics to forecast client needs and improve service offerings.

¢ Recognized as Employee of the Month for outstanding client feedback in 2019.

EDUCATION

Bachelor of Business Administration, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: CRM systems, Client engagement, Data analytics, Project management, Communication, Team
leadership

« Awards/Activities: Successfully implemented a client retention program that reduced churn by 25%.
* Awards/Activities: Received the Excellence in Service Award for outstanding client relationship management.

* Awards/Activities: Increased customer satisfaction scores by 20% over a two-year period.

¢ Languages: English, Spanish, French



