MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

attention to detail
time management
communication
cleaning techniques
teamwork

client relations

EDUCATION

HIGH SCHOOL DIPLOMA

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Recognized for achieving a 90% client
retention rate through exceptional
service.

Received positive client feedback for
reliability and thoroughness.

Enhanced team productivity by
implementing new cleaning protocols.

Michael Anderson

HOUSE CLEANER

Experienced residential cleaner with an extensive background in maintaining
cleanliness and order in home environments. Renowned for exceptional
attention to detail and a commitment to delivering high-quality cleaning
services. Proven ability to establish rapport with clients, ensuring their
specific cleaning needs are met with precision. A thorough understanding of
cleaning techniques and equipment, enabling efficient service delivery.

EXPERIENCE

HOUSE CLEANER

Clean & Clear Homes
2016 - Present

e Executed daily cleaning tasks in residential settings, ensuring all areas were
maintained to high standards.

e Communicated effectively with clients to ascertain their cleaning
preferences.

e Utilized a variety of cleaning methods and products to achieve desired
results.

e Maintained organized records of cleaning schedules and client feedback.
e Collaborated with team members to enhance overall service quality.

e Adapted cleaning techniques based on specific client needs and feedback.

RESIDENTIAL CLEANER

Spotless Living

2014 - 2016

e Performed thorough cleaning services across various residential properties.
e Engaged in continuous improvement initiatives to enhance client satisfaction.
e Managed cleaning supplies and ensured proper use of equipment.

e Assisted in training new staff on cleaning best practices.

e Responded to client requests for special cleaning tasks with efficiency.

e Maintained a high level of professionalism while interacting with clients.



