MICHAEL ANDERSON

MA HEALTH CLAIMS SPECIALIST

Strategic Claims Officer with a focus on health insurance claims management,
leveraging analytical skills and industry knowledge to optimize claims

Phone: (555) 234-5678 processing and enhance client satisfaction. Expertise in navigating complex
Email: michael.anderson@email.com regulatory environments and collaborating with multidisciplinary teams to

deliver effective solutions. Strong ability to identify opportunities for process
Address: San Francisco, CA . . . .
improvement and implement best practices that lead to operational

Website: www.michaelanderson.com e

PROFESSIONAL EXPERIENCE

EXPERTISE SKILLS
HealthFirst Insurance Mar 2018 - Present

* Claims Processing Health Claims Specialist

* Regulatory Compliance

¢ Processed and adjudicated health insurance claims, ensuring compliance with
* Data Analysis federal and state regulations.

* Customer Service « Communicated with healthcare providers to verify patient information and

» Team Collaboration clarify claim details.
* Health Insurance o Utilized electronic claims processing systems to enhance accuracy and
efficiency.
LANGUAGES e Developed training materials for staff on new health insurance regulations and
) claims processes.

* English

S ¢ Analyzed claim data to identify discrepancies and implement corrective actions.
. i

French ¢ Achieved a 97% claims approval rate through diligent review and follow-up.

Wellness Insurance Group Dec 2015 - Jan 2018

CERTIFICATION Claims Representative

» Bachelor of Arts in Health
Administration, University of
Southern California

e Managed all aspects of health insurance claims from initiation through
resolution.

o Assisted clients with inquiries and provided guidance on claim status and

procedures.
REFERENCES
¢ Collaborated with internal teams to resolve complex claims issues efficiently.
John Smith ¢ Maintained detailed records of all claim transactions and communications.

Senior Manager, Tech Cor . . . . .
: : d : ? ¢ Participated in audits to ensure compliance with industry standards and
john.smith@email.com

regulations.
Sarah Johnson

) _ ¢ Recognized for outstanding performance with a customer service excellence
Director, Innovation Labs

sarah.j@email.com e

Wichael Brown ACHIEVEMENTS

VP Engineering, Solutions Inc

mbrown@email.com * Increased claims processing efficiency by 15% through the implementation of new

technologies.
* Received "Top Performer' recognition for exceeding claims resolution targets.

+ Successfully trained over 50 staff members on updated health insurance
regulations.



