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SUMMARY

Distinguished Claims Officer with extensive experience in managing complex insurance claims processes, ensuring
compliance with regulatory standards, and delivering exceptional client service. Expertise in analyzing claims data and
identifying trends to mitigate risk while optimizing operational efficiencies. Proven track record in negotiating settlements
and fostering relationships with stakeholders to enhance service delivery.

WORK EXPERIENCE

Senior Claims Analyst Global Insurance Solutions Jan 2023 - Present

« QOversaw the assessment and resolution of high-value claims, ensuring adherence to corporate policies.
¢ Developed comprehensive reports to track claim trends and present findings to senior management.

e Conducted training sessions for new hires on claims processing procedures and software utilization.

e Collaborated with legal teams to prepare documentation for litigation cases.

¢ Implemented process improvements that reduced claims processing time by 20%.

¢ Maintained up-to-date knowledge of state and federal regulations affecting the insurance industry.

Claims Officer Insurance Group Inc. Jan 2020 - Dec 2022
e Managed a portfolio of claims from initial reporting through final resolution.

e Evaluated evidence and documentation to determine the validity of claims.

« Communicated directly with clients to gather information and provide updates on claim status.

¢ Utilized claims management software to document case details and track progress.

* Worked closely with medical professionals to assess and verify claims related to health insurance.

e Achieved a 95% customer satisfaction rate through effective communication and problem-solving.

EDUCATION

Bachelor of Business Administration in Finance, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Claims Management, Data Analysis, Negotiation, Regulatory Compliance, Customer Service, Risk
Mitigation

* Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to the claims department.

o Awards/Activities: Successfully reduced claims processing errors by 30% through targeted training initiatives.

e Awards/Activities: Led a project team that implemented a new claims processing system resulting in cost savings of
15% annually.

e Languages: English, Spanish, French



