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» michael.anderson@email.com
Senior Claims Manager

Distinguished Claims Executive with over a decade of experience in the insurance sector, adept at managing complex claims
processes and leading teams to achieve operational excellence. Recognized for the ability to develop strategic initiatives that
enhance productivity and improve customer satisfaction. Expertise in analyzing claims data to identify trends and implement
effective solutions that mitigate risk and reduce costs.

WORK EXPERIENCE

Senior Claims Manager | Global Insurance Group Jan 2022 - Present

» Oversaw a team of claims adjusters, ensuring adherence to best practices and company policies.

* Implemented a new claims processing system that reduced average turnaround time by 30%.

» Conducted training sessions on regulatory compliance and ethical claims handling.

» Analyzed claims data to develop reports for senior management, identifying areas for improvement.
« Collaborated with legal teams to resolve high-stakes claims disputes efficiently.

+ Developed and maintained relationships with key stakeholders to enhance service delivery.

Claims Adjuster | Premier Insurance Solutions Jul 2019 - Dec 2021

» Evaluated and processed claims, ensuring accurate assessment of damages and coverage.
« Utilized claims management software to track and document claims lifecycle.

« Communicated with policyholders to gather necessary information and provide updates.

» Conducted field investigations to validate claims and assess damages firsthand.

» Collaborated with repair shops and medical providers to negotiate costs and settlements.

» Maintained a high level of customer satisfaction through effective communication and follow-up.

SKILLS

claims management team leadership data analysis regulatory compliance customer service process improvement

EDUCATION

Bachelor of Science in Business Administration 2012
University of California

ACHIEVEMENTS

* Reduced claims processing times by 25% through the implementation of streamlined workflows.
« Awarded "Best Claims Manager" by the National Insurance Association for exceptional performance in 2021.

» Increased customer satisfaction ratings by 15% through enhanced communication strategies.

LANGUAGES

English Spanish French



