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(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

auto insurance
claims negotiation
team management
compliance
customer service

analytical skills

EDUCATION

BACHELOR OF SCIENCE IN INSURANCE
AND RISK MANAGEMENT, CITY COLLEGE

LANGUAGE
English

Spanish

German

ACHIEVEMENTS

Reduced average claims processing time
by 20% through effective management.

Achieved a 90% satisfaction rating from
clients in claims resolution.

Received the Excellence in Claims
Management Award for outstanding
performance.

Michael Anderson

CLAIMS MANAGER

Experienced Claims Executive with a specialization in auto insurance claims
management. Recognized for a comprehensive understanding of the
insurance landscape and a commitment to delivering exceptional service to
clients. Proven ability to evaluate, negotiate, and settle complex claims while
ensuring compliance with regulatory standards. Adept at fostering
relationships with clients, agents, and legal representatives to facilitate
effective claims resolution.

EXPERIENCE

CLAIMS MANAGER

AutoProtect Insurance
2016 - Present

e Managed a team of claims professionals in the auto insurance division.

e Oversaw the evaluation and settlement of auto claims.

e Developed strategies to enhance customer experience during claims.

e Conducted training on compliance and best practices for claims handling.
e Monitored claims performance metrics to identify areas for improvement.

e Collaborated with legal teams on disputed claims.

SENIOR CLAIMS SPECIALIST

DriveSafe Insurance

2014 - 2016

¢ Investigated and analyzed auto insurance claims for accuracy.

¢ Negotiated settlements with claimants and legal representatives.

e Maintained detailed records of claims activities and communications.

e Utilized claims management software to enhance processing efficiency.
e Provided expert advice to junior claims staff.

e Worked closely with underwriters to assess risks associated with claims.



