Michael

ANDERSON

Dynamic Claims Executive with a strong focus on technology integration within
the insurance claims landscape. Expertise in leading digital transformation
initiatives to enhance claims processing efficiency and client engagement. A
CONTACT visionary leader skilled in harnessing data analytics and machine learning to
inform claims decision-making and improve operational outcomes. Proven track

\o [ERR ZaRte record of establishing innovative claims solutions that drive customer satisfaction
michael.anderson@email.com and loyalty.

@ www.michaelanderson.com

Q@ San Francisco, CA WORK EXPERIENCE

DIGITAL CLAIMS TRANSFORMATION LEAD

Innovative Insurance Solutions
2020 - 2025

SKILLS

» claims technology

- . e Led the implementation of a cloud-based claims management system.
» digital transformation

- Qe ATEES ¢ Developed data analytics frameworks to optimize claims processing.

. e Trained staff on new technologies and processes to enhance efficiency.
e process automation

e Collaborated with IT teams to ensure seamless system integration.
« stakeholder engagement

e Monitored key metrics to assess the impact of digital initiatives.

e training
e Engaged with stakeholders to gather feedback for continuous improvement.
LANGUAGES CLAIMS ANALYST
NextGen Insurance
* English 2015 - 2020
e Spanish . . . -, .
e Analyzed claims data to identify opportunities for process improvement.
e French
e Supported the development of automated claims processing solutions.
e Collaborated with cross-functional teams to enhance user experience.
EDUCATION - . .
e Conducted training sessions on new claims software.
MASTER OF SCIENCE IN INFORMATION e Assisted in the rollout of digital claims initiatives.
TECHNOLOGY, TECH UNIVERSITY e Maintained documentation of claims processes and procedures.

ACHIEVEMENTS

» Increased claims processing
efficiency by 50% through technology
integration.

« Recognized for leading a successful
digital claims initiative.

o Achieved a 30% reduction in claims
handling errors.



