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MICHAEL ANDERSON
S E N I O R  P R O P E RT Y C L A I M S  A N A LY S T

Accomplished Claims Analyst specializing in property and casualty insurance,
offering over nine years of extensive experience in claims evaluation,
processing, and resolution. Demonstrates a keen ability to analyze complex
claims data and utilize industry best practices to drive efficiency and
effectiveness in claims management. Possesses strong negotiation skills and a
thorough understanding of legal implications surrounding claims to mitigate
risks for organizations.

PROFESSIONAL EXPERIENCE

SafeGuard Insurance
Senior Property Claims Analyst

Mar 2018 - Present

Managed the claims process for high-stakes property damage claims.

Conducted investigations and interviews to gather necessary evidence.

Collaborated with legal teams to ensure compliance with state regulations.

Utilized claims management software to streamline processing workflows.

Mentored junior analysts on claims evaluation techniques.

Achieved a 90% satisfaction rating from clients post-claim resolution.

SecureHome Insurance
Claims Adjuster

Dec 2015 - Jan 2018

Investigated and assessed claims for accuracy and validity.

Provided detailed reports and recommendations to management.

Maintained comprehensive documentation of claims processes.

Trained new staff on claims handling procedures.

Participated in team meetings to strategize on complex cases.

Reduced claim processing time by 30% through improved workflows.

ACHIEVEMENTS

property claims•

data analysis•

negotiation•

compliance•

risk management•

customer satisfaction•

English•

Spanish•

French•

Bachelor of Arts in Business
Administration, University of Texas,
2012

•

Recognized for achieving a 98% resolution rate on complex claims.•

Implemented best practices that improved claims processing efficiency by 25%.•

Awarded 'Top Performer' for exceeding performance metrics.•


