
MICHAEL
ANDERSON
Environmental Claims Adjuster

Proficient claims adjuster with a focus on environmental and liability claims. Extensive

experience in evaluating claims related to environmental damages and liability

exposures. Strong analytical skills and a comprehensive understanding of environmental

regulations and compliance standards. Proven ability to collaborate with environmental

consultants and legal teams to assess claims and develop effective resolution strategies.

WORK EXPERIENCE

Environmental Claims Adjuster

EcoSure Insurance

2020-2023

Claims Consultant

GreenShield Insurance

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Bachelor of Science in

Environmental Science

University of Washington

2016-2020

SKILLS

LANGUAGES

environmental claims•

regulatory compliance•

negotiation•

data analysis•

problem-solving•

consulting•

English•

Spanish•

French•

Evaluated environmental claims, including pollution and liability issues.•

Conducted site investigations and collaborated with environmental experts for

accurate assessments.

•

Negotiated settlements with claimants while ensuring compliance with environmental

regulations.

•

Developed comprehensive reports outlining findings and recommendations for

management.

•

Maintained up-to-date knowledge of environmental laws and regulations affecting

claims.

•

Achieved a 95% resolution rate for environmental claims within established timelines.•

Provided expert consultation on environmental claims and regulatory compliance.•

Assisted clients in navigating complex claims involving environmental liabilities.•

Conducted training sessions on environmental regulations for claims adjusters.•

Analyzed claims data to identify trends and recommend policy improvements.•

Collaborated with legal teams to prepare documentation for litigation.•

Improved claims processing efficiency through the implementation of new tracking

systems.

•

Received 'Excellence in Service' award for outstanding performance in claims

management.

•

Successfully resolved over 150 complex environmental claims with a high client

satisfaction rate.

•

Developed training materials that improved knowledge of environmental regulations

among staff.

•


