Michael

ANDERSON

Dynamic Civic Technology Engineer with a passion for leveraging technology to
drive social impact and empower communities. Possesses a unique blend of
technical proficiency and a deep understanding of public policy, enabling the
CONTACT development of solutions that not only meet technical requirements but also
address societal challenges. Proven track record in managing complex projects

N (Bl SRRl that enhance public service delivery and encourage civic participation.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
CIVIC TECHNOLOGY DEVELOPER
Open Civic Tech
SKILLS
2020 - 2025
« Open Source Development e Engineered open-source applications to facilitate community engagement and
feedback.

o Community Engagement
Collaborated with local governments to identify technology needs and
e API Development * . 9 y 9
requirements.
» Project Coordination o . . L . .
e Participated in community forums to gather insights and improve digital tools.
e User Feedback Analysis . ) . . . ) o
e Developed an API for integrating civic services with third-party applications.
e Training and Development L . . . o
e Conducted training sessions for community members on using civic tech tools.

e Analyzed usage data to optimize application performance and user experience.

LANGUAGES
PROJECT COORDINATOR
* English Civic Engagement Coalition
* Spanish 2015 - 2020
* French  Coordinated outreach initiatives to promote digital tools for civic engagement.
e Managed project timelines and deliverables for technology-related community
EDUCATION projects.

e Facilitated workshops to educate citizens on civic rights and technology usage.
BACHELOR OF SCIENCE IN

INFORMATION TECHNOLOGY, TECH
UNIVERSITY e Produced reports on project outcomes and community impact assessments.

e Collaborated with tech partners to enhance the functionality of civic platforms.

e Promoted open-source solutions as a means to foster public participation.

ACHIEVEMENTS

e Increased community participation in
civic initiatives by 80% through
innovative tech solutions.

» Recognized for outstanding
contribution to community outreach
programs.

o Successfully launched an open-
source platform that garnered national
attention.



