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PROFILE

Visionary Civic Technology Engineer distinguished by a strong commitment to

utilizing technology as a catalyst for social change. Demonstrated proficiency

in developing innovative solutions that address complex challenges within

urban settings, enhancing civic participation and governmental transparency.

Adept at employing user-centered design principles to create applications

that resonate with diverse communities.

EXPERIENCE

SENIOR CIVIC TECHNOLOGY ENGINEER

Smart City Solutions

2016 - Present

Led a multidisciplinary team in the creation of a smart city dashboard,

integrating real-time data for citizens.

Designed and executed a public engagement strategy that increased

participation in local governance.

Oversaw the deployment of IoT devices to enhance urban infrastructure

monitoring.

Collaborated with NGOs to develop technology solutions for underserved

communities.

Conducted impact assessments to evaluate the effectiveness of civic

technology initiatives.

Presented findings at national conferences, advocating for data-driven policy

making.

CIVIC ENGAGEMENT SPECIALIST

Community Tech Labs

2014 - 2016

Developed training programs for local officials on leveraging technology for

community outreach.

Implemented feedback mechanisms to gather citizen input on technology

initiatives.

Coordinated community events to promote digital literacy and access to

technology.

Managed user research to inform the design of community-focused

applications.

Established partnerships with tech firms to enhance civic tech capabilities.

Monitored and reported on the success of civic tech projects to stakeholders.

MA

Urban Technology•

Community Outreach•

User-Centered Design•

Data Visualization•

Policy Analysis•

Stakeholder Engagement•

English•

Spanish•

French•

Secured a grant of $250,000 for the

development of a community

engagement platform.

•

Increased public meeting attendance by

60% through innovative outreach

strategies.

•

Recognized by the Mayor's Office for

contributions to enhancing civic

technology solutions.

•


