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PROFILE

Dynamic Civic Tech Developer with extensive experience in creating

innovative digital solutions aimed at enhancing government transparency and

citizen engagement. Expertise in utilizing cutting-edge technologies to design

applications that facilitate public access to information and services. Strong

background in collaborating with public sector stakeholders to identify needs

and develop tailored solutions that promote civic participation.

EXPERIENCE

LEAD CIVIC APPLICATION DEVELOPER

Public Service Tech

2016 - Present

Directed the creation of a public feedback application that increased citizen

reporting by 60%.

Designed user-friendly interfaces that improved accessibility for diverse

populations.

Collaborated with UX researchers to optimize application usability based on

user testing.

Implemented machine learning algorithms to enhance data-driven insights for

policy makers.

Coordinated with local agencies to ensure compliance with data privacy

regulations.

Trained civic leaders on effective use of digital tools to engage constituents.

SOFTWARE ENGINEER

Civic Solutions Group

2014 - 2016

Developed mobile applications that provided real-time updates on civic events

and initiatives.

Utilized cloud computing platforms to enhance application scalability and

reliability.

Participated in community outreach programs to gather user feedback for

product improvement.

Integrated social media platforms to broaden outreach and engagement.

Conducted performance testing to ensure application efficiency and user

satisfaction.

Provided technical support and training for end-users and stakeholders.

MA

Civic engagement•

Mobile application development•

User interface design•

Data privacy•

Community outreach•

Cloud computing•

English•

Spanish•

French•

Received the Excellence in Technology

Award for innovative application

designs.

•

Successfully launched a community

engagement app that reached over

10,000 users within six months.

•

Honored for contributions to enhancing

public trust through technology

initiatives.

•


