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Smart City Program Manager

Proactive City Infrastructure Officer with a specialization in smart city technologies and urban innovation. Demonstrates a
profound understanding of integrating cutting-edge technologies into urban infrastructure to enhance efficiency and
sustainability. Proven track record in leading interdisciplinary teams to develop and implement smart city initiatives that address
urban challenges. Expertise in data analytics, loT applications, and urban systems management.

WORK EXPERIENCE

Smart City Program Manager | Urban Innovation Lab Jan 2022 - Present

« Directed smart city projects aimed at enhancing urban infrastructure and services.

o Collaborated with technology partners to implement loT solutions for city management.
» Analyzed data to optimize resource allocation and improve operational efficiency.

» Facilitated stakeholder engagement sessions to promote smart initiatives.

» Managed project timelines and budgets to ensure successful implementation.

* Prepared comprehensive reports on project outcomes and future recommendations.

Urban Technology Consultant | Tech for Cities Jul 2019 - Dec 2021

» Provided consultancy services for the integration of technology in urban projects.
« Conducted assessments of existing urban systems to identify improvement areas.
« Developed strategies for implementing smart solutions in city infrastructure.

» Engaged with community stakeholders to promote technology adoption.

* Monitored project progress and evaluated technology impacts on urban services.

» Drafted white papers on best practices in smart city development.

SKILLS

smart city technologies project management data analytics stakeholder engagement loT applications

urban systems management

EDUCATION

Master of Urban Technology 2015 -2019
Massachusetts Institute of Technology

ACHIEVEMENTS

o Successfully launched a city-wide smart lighting initiative that reduced energy consumption by 25%.
» Recognized with the Innovation Award for excellence in urban technology integration.

» Increased community engagement in smart city initiatives by 40% through educational programs.

LANGUAGES

English Spanish French



