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PROFILE

Results-driven professional with a robust background in urban digital

initiatives, emphasizing sustainable practices and community engagement.

Distinguished by the ability to synthesize complex data into actionable

strategies that enhance city functionalities. Proven expertise in navigating the

intricacies of municipal operations to implement transformative technology

solutions. Strong advocate for citizen-centric approaches, ensuring that

digital advancements are accessible and beneficial to all demographics.

EXPERIENCE

CITY DIGITAL INNOVATION DIRECTOR

Sustainable Cities Project

2016 - Present

Designed and executed a digital innovation roadmap focused on sustainability.

Engaged with community stakeholders to gather input on digital service

improvements.

Implemented a city-wide recycling app, increasing participation rates by 40%.

Led a team in developing open data platforms for transparency and

accountability.

Analyzed environmental data to inform sustainable urban planning decisions.

Presented findings at national conferences, promoting best practices in urban

sustainability.

PROJECT LEAD, URBAN DIGITAL SOLUTIONS

Smart Urban Systems

2014 - 2016

Developed smart waste management systems, reducing city waste by 25%.

Collaborated with tech companies to pilot new urban mobility solutions.

Conducted workshops to educate city staff on the use of digital tools.

Monitored project progress and prepared detailed reports for city leadership.

Implemented feedback mechanisms for continuous improvement of services.

Secured partnerships with local businesses to enhance project sustainability.

MA

Sustainable Development•

Community Engagement•

Data Management•

Urban Mobility•

Project Coordination•

Innovation Strategy•

English•

Spanish•

French•

Increased citizen satisfaction scores by

35% through improved digital services.

•

Recognized as a 'Leader in

Sustainability' by the Environmental

Council.

•

Secured a grant for $1 million to fund

urban digital projects.

•


