MA

Phone: (555) 234-5678
Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Customer service

» diagnostics

* equipment installation

* preventive maintenance
» teamwork

» safety compliance

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

 Certification in HVAC Technology,
Vocational Institute, 2016

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CHILLER SERVICE TECHNICIAN

Dynamic and detail-oriented Chiller Technician with a robust background in the
installation and servicing of commercial refrigeration systems. Adept at
performing complex diagnostic assessments and repairs, ensuring optimal
functionality and compliance with safety regulations. Proven track record in
executing preventive maintenance strategies that minimize equipment failures
and service interruptions. Possesses extensive training in the latest HVAC
technologies and refrigerant management practices.

PROFESSIONAL EXPERIENCE

Refrigeration Pros Mar 2018 - Present
Chiller Service Technician

¢ Conducted installation and repair of various chiller models in commercial
settings.

¢ Performed routine maintenance checks to ensure optimal system performance.

o Utilized diagnostic tools to troubleshoot and resolve equipment malfunctions.

¢ Provided technical support and guidance to clients on system operations.

¢ Maintained a clean and organized work environment adhering to safety
protocols.

* Documented service activities accurately for client records and compliance.

Cool Air Solutions Dec 2015 - Jan 2018
Refrigeration Technician

¢ Executed installation and servicing of commercial refrigeration units.

¢ Monitored refrigeration systems for efficiency and performance standards.

¢ Assisted in developing maintenance strategies to extend equipment lifespan.

¢ Provided training to new hires on operational procedures and safety practices.

¢ Collaborated with sales teams to provide technical insights for client proposals.

¢ Participated in emergency response efforts for system failures.

ACHIEVEMENTS

» Recognized for achieving a 95% customer satisfaction rating in service calls.

» Successfully reduced service costs by implementing efficient troubleshooting
techniques.

* Awarded 'Employee of the Month' multiple times for outstanding performance.



