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San Francisco, CA

SKILLS

e crisis intervention
o family support
o team leadership

e resource coordination

e training
e advocacy
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF SOCIAL WORK,
UNIVERSITY OF SOUTHERN
CALIFORNIA

ACHIEVEMENTS

» Reduced crisis response times by
20% through improved protocols.

» Recognized for excellence in service
delivery by community partners.

e Increased family engagement in
services by 30%.

Michael

ANDERSON

Dedicated Child Welfare Project Coordinator with a proven history of
implementing innovative solutions to enhance the welfare of children and families.
Expertise in crisis intervention and support services, demonstrating the ability to
effectively respond to urgent needs within vulnerable communities. Strong
leadership skills with a focus on team development and performance
enhancement, ensuring that all team members are equipped to deliver exceptional
care and support.

WORK EXPERIENCE

CRISIS INTERVENTION COORDINATOR

Safe Haven for Children

2020 - 2025

e Managed crisis intervention services for children in immediate danger.
e Developed safety plans in collaboration with families and agencies.

e Trained staff in crisis de-escalation techniques.

e Collaborated with law enforcement for safe child placements.

e Conducted follow-up assessments to ensure continued safety.

e Maintained detailed case documentation and reports.

FAMILY SUPPORT SPECIALIST

Community Child Services

2015 - 2020

e Provided direct support services to families in need.

e Facilitated access to resources and community services.
e Conducted home visits to assess family dynamics.

e Organized support groups for parents and caregivers.

e Developed individualized service plans for families.

e Monitored progress and adjusted plans as necessary.



