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PROFILE

Dynamic Child Welfare Program Manager with over a decade of experience in

designing and executing comprehensive child protection strategies.

Specializes in fostering collaborative environments that promote the welfare

of children and families. Recognized for a unique ability to connect with

diverse communities and tailor interventions to meet specific needs. Expertise

in managing large-scale programs, ensuring that resources are effectively

utilized to maximize impact.

EXPERIENCE

CHILD WELFARE SERVICES COORDINATOR

Local Child Protection Agency

2016 - Present

Coordinated multidisciplinary teams to assess and address child welfare cases

effectively.

Implemented community outreach initiatives that increased service

accessibility for underrepresented populations.

Conducted regular training workshops for staff on trauma-informed care

principles.

Developed and maintained relationships with schools and healthcare providers

to support child welfare efforts.

Utilized case management software to track service delivery and measure

outcomes.

Facilitated family engagement sessions to empower parents and promote

positive parenting practices.

CHILD WELFARE ASSISTANT

Community Family Services

2014 - 2016

Assisted in the development and implementation of child welfare policies and

programs.

Provided direct support to families experiencing crises, ensuring access to

necessary resources.

Participated in case reviews and contributed to strategic planning sessions.

Engaged in data collection and analysis to assess program impact.

Supported community education efforts focused on child abuse prevention.

Maintained accurate records and documentation in compliance with agency

standards.

MA

Program Development•

Community Outreach•

Crisis Intervention•

Data Management•

Training Facilitation•

Family Engagement•

English•

Spanish•

French•

Enhanced service delivery efficiency by

implementing a new case management

system.

•

Recognized for outstanding community

service with the 'Local Hero' award.

•

Increased program participation by 25%

through targeted outreach initiatives.

•


