M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com

Child Welfare Support Specialist

Compassionate Child Welfare Officer with a focus on supporting children and families in crisis situations. Extensive experience in

direct service delivery, case management, and community outreach. Proven ability to build rapport with clients and provide

emotional support during challenging times. Strong understanding of child development and trauma-informed practices.

Committed to ensuring that every child has access to necessary resources and support services.

WORK EXPERIENCE

Child Welfare Support Specialist | Community Support Services

« Provided direct support to families involved in the child welfare system.

» Conducted assessments to determine family needs and appropriate interventions.
» Facilitated access to mental health services and educational resources.

+ Monitored family progress and adjusted support plans as necessary.

» Engaged in community outreach to connect families with available resources.

» Participated in training sessions to enhance knowledge of child welfare policies.

Child Welfare Intern | Local Child Advocacy Center

« Assisted in the preparation of case documentation for child welfare investigations.
« Supported case managers in conducting interviews and assessments.

« Participated in community events to raise awareness of child welfare issues.

» Conducted research on effective intervention strategies.

» Provided administrative support to the child welfare team.

» Engaged in professional development opportunities to enhance skills.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

case management  family support ~ community outreach emotional support  assessment

EDUCATION

training

Bachelor of Social Work
University of Florida

ACHIEVEMENTS

2020

» Facilitated a workshop for parents that improved understanding of child welfare processes.
« Recognized for exceptional commitment to service during internship.

« Contributed to a community project that increased resource awareness by 20%.

LANGUAGES

English Spanish French



