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UNIVERSITY OF MICHIGAN, 2019

ACHIEVEMENTS

Michael
ANDERSON

Dedicated Child Welfare Officer with a strong foundation in social services and

child protection. Extensive experience in case management and direct service

delivery to families in crisis. Proficient in developing and implementing

individualized service plans that address the unique needs of children and their

families. Recognized for a compassionate approach and effective communication

skills that foster trust and collaboration with clients.

WORK EXPERIENCE

CHILD WELFARE CASE MANAGER

Family Services Organization

2020 - 2025

Managed a diverse caseload of child welfare cases, ensuring timely assessments

and interventions.

Developed individualized service plans in collaboration with families and service

providers.

Facilitated access to mental health and educational resources for children.

Monitored progress and adjusted service plans as necessary to achieve positive

outcomes.

Engaged in regular communication with families to provide support and guidance.

Participated in community outreach efforts to promote child welfare services.

CHILD PROTECTION ASSISTANT

Community Child Welfare Center

2015 - 2020

Assisted in the investigation of child abuse allegations and safety assessments.

Collaborated with social workers to develop safety plans for at-risk children.

Maintained detailed case records in compliance with agency standards.

Provided logistical support for family reunification efforts.

Supported families during the transition process through counseling and

resources.

Participated in training sessions to enhance knowledge of child welfare policies.

case management•

family support•

crisis intervention•

service planning•

community outreach•

documentation•

English•

Spanish•

French•

Developed a community partnership

program that increased service

accessibility by 15%.

•

Awarded the Rising Star Award for

exceptional early-career contributions

to child welfare.

•

Successfully facilitated 50+ family

reunifications within the first year of

practice.

•

CH I L D  WE L FA R E  CAS E  MANAG E R


