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SUMMARY

Distinguished Child Welfare Officer with over a decade of progressive experience in child protection services. Expertise in
developing and implementing comprehensive welfare programs aimed at promoting the well-being of at-risk youth. Proven
track record in collaborating with multidisciplinary teams to safeguard vulnerable populations while advocating for systemic
reforms. Exceptional analytical skills enable the identification of critical issues and the formulation of effective solutions.

WORK EXPERIENCE

Senior Child Welfare Specialist City Department of Family Services Jan 2023 - Present

« Conducted thorough assessments of child welfare cases to determine appropriate intervention strategies.
e Collaborated with law enforcement and educational institutions to address complex familial issues.

e Developed training programs for new staff on child protection policies and best practices.

¢ Implemented evidence-based programs resulting in a 30% reduction in repeat maltreatment cases.

e Managed caseloads effectively, ensuring timely service delivery and compliance with state regulations.

¢ Facilitated community outreach initiatives to raise awareness about child welfare resources.

Child Welfare Officer State Child Services Agency Jan 2020 - Dec 2022
¢ Investigated reports of child abuse and neglect, ensuring the safety of children in crisis.

e Collaborated with social workers to develop individualized service plans tailored to family needs.

* Monitored progress of families in reunification programs, providing support and resources.

¢ Maintained accurate records and documentation in compliance with legal standards.

o Participated in inter-agency meetings to strategize on case management and resource allocation.

* Provided crisis intervention and support to families facing immediate challenges.

EDUCATION

Master of Social Work, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: case management, crisis intervention, family advocacy, policy development, training and development,
community outreach

* Awards/Activities: Recognized as Employee of the Year for outstanding service delivery and community impact.
e Awards/Activities: Successfully led a project that increased foster care placements by 25% within one year.

* Awards/Activities: Authored a comprehensive report on child welfare reform that influenced state legislation.

¢ Languages: English, Spanish, French



