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PROFILE

Highly analytical Child Protection Specialist with extensive experience in crisis

intervention and case management within child welfare systems. Expertise in

evaluating complex family dynamics and providing tailored support to ensure

child safety and well-being. Proficient in utilizing evidence-based practices to

inform decision-making processes and enhance service delivery. Known for

fostering strong partnerships with community organizations to create a robust

network of support for families in crisis.

EXPERIENCE

CHILD PROTECTION INVESTIGATOR

County Department of Family Services

2016 - Present

Conducted thorough investigations into child abuse allegations, ensuring

compliance with state regulations.

Collaborated with law enforcement to gather evidence and protect children at

risk.

Developed comprehensive case reports and recommendations for court

proceedings.

Provided crisis intervention services to families in distress, facilitating

immediate support.

Participated in multidisciplinary team meetings to discuss case progress and

strategies.

Maintained accurate documentation of case files in compliance with legal

standards.

FAMILY SUPPORT COORDINATOR

Nonprofit Child Advocacy Group

2014 - 2016

Designed and implemented family support programs aimed at preventing child

abuse and neglect.

Conducted workshops and training sessions for parents and caregivers on

child development.

Monitored program outcomes and adjusted strategies based on participant

feedback.

Established partnerships with local agencies to enhance service delivery for

families.

Provided one-on-one coaching for families to improve parenting skills.

Evaluated program effectiveness, reporting findings to stakeholders and

funders.

MA

crisis intervention•

case management•

evidence-based practices•

family dynamics•

communication•

program evaluation•

English•

Spanish•

French•

Successfully reduced repeat

maltreatment cases by 25% through

family support initiatives.

•

Received commendation from the

county for outstanding service delivery

during crisis situations.

•

Published research on effective

intervention strategies in child welfare

journals.

•


