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MICHAEL ANDERSON
C R I S I S  I N T E RV E N T I O N  S P E C I A L I S T

Veteran Child Abuse Prevention Officer with a profound commitment to
safeguarding children and enhancing family support systems. Expertise in
crisis intervention, family counseling, and the development of prevention
strategies tailored to diverse community needs. Recognized for exceptional
communication skills and the ability to engage with families from various
backgrounds. Proven success in leading multidisciplinary teams in crisis
situations, ensuring that the welfare of children remains paramount.

PROFESSIONAL EXPERIENCE

Child Protective Services
Crisis Intervention Specialist

Mar 2018 - Present

Provided immediate support and intervention during child abuse investigations.

Conducted risk assessments to determine the safety of children in crisis.

Developed individualized safety plans in collaboration with families.

Trained staff on trauma-informed approaches to child welfare.

Utilized conflict resolution techniques to de-escalate tense situations.

Maintained detailed documentation of case activities and outcomes.

Community Child Services
Family Support Coordinator

Dec 2015 - Jan 2018

Designed and implemented family support programs aimed at preventing child
abuse.

Facilitated support groups for parents experiencing stress and challenges.

Conducted home visits to assess family dynamics and provide resources.

Collaborated with schools to identify at-risk children and provide interventions.

Organized workshops on parenting skills and child development.

Evaluated program outcomes to ensure effectiveness and sustainability.

ACHIEVEMENTS

crisis intervention•

family counseling•

program development•

conflict resolution•

trauma-informed care•

documentation•

English•

Spanish•

French•

Master of Arts in Counseling,
University of Southern California

•

Successfully reduced repeat child abuse cases by 30% through innovative support
programs.

•

Recognized for outstanding service with the Child Advocate Award.•

Developed a training curriculum adopted by multiple agencies for crisis intervention.•


