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EXPERTISE SKILLS

» channel optimization
» partner engagement
» data analytics

* training programs

* marketing strategies

» performance assessment

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Science in Information
Systems - Georgia Institute of
Technology
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Michael Brown
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MICHAEL ANDERSON

CHANNEL PARTNER STRATEGIST

Strategic and detail-oriented Channel Partner Manager with extensive
experience in the software industry, focusing on channel optimization and
partner engagement strategies. Expertise lies in developing and nurturing
relationships with channel partners to drive mutual success and revenue
generation. Proficient in employing data analytics to assess partner
performance and implement targeted strategies that enhance productivity.

PROFESSIONAL EXPERIENCE

Tech Solutions Corp. Mar 2018 - Present

Channel Partner Strategist
¢ Designed and executed a partner engagement strategy that increased partner
satisfaction by 40%.

o Utilized analytics tools to track partner performance and identify areas for
improvement.

e Created comprehensive training programs that equipped partners with
essential sales skills.

e Coordinated marketing campaigns that amplified partner visibility and lead
generation.

e Conducted regular assessments of partner capabilities to align resources
effectively.

¢ Facilitated cross-departmental collaboration to enhance partner support
processes.

Dynamic Software Solutions Dec 2015 - Jan 2018

Partner Account Manager
e Managed key partnerships, focusing on strategic alignment and revenue
growth.

¢ Developed customized marketing strategies that effectively targeted partner
audiences.

¢ Analyzed sales data to provide partners with actionable insights for
improvement.

e Supported partner events and webinars to promote product offerings and drive
engagement.

¢ Maintained strong communication with partners to ensure alignment of goals
and expectations.

¢ Implemented feedback mechanisms to continuously improve partner
experiences.

ACHIEVEMENTS
» Achieved a 25% increase in partner engagement through strategic initiatives in
2022.

* Recognized for developing a partner training program that enhanced sales
capabilities significantly.

» Successfully improved partner retention rates by 15% through targeted support
efforts.



